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Title of the process:

Defining the learning agreement

Involved principles of
the charta of quality in
mobility.

Learning plan

A) General definitions

General reason / purpose for the
process:

Definition of customised plan for mobility action
based on learning results to be achieved, during
a mobility action

General responsibility of process:

Sending and / or intermediary organisation

B) Definition of Supplier, Input,

and Customer (part of S.I1.P.0.C)

Who will receive a benefit from
this process?

Learner, Hosting Organsiation, Sending and /
or intermediary organisation, legal guardians,

O relevant (external party) for validating and

O | (Customer) recognising the learning outcomes /

o competencies

n }c/t\:zop:\g::leps);c’)?wde TSI tHels Lea_lrner, Ho_sting Orga.nsia.ltion, Sending apd /

= (Supplier?) or intermediary organisation, legal guardians

S | What will be the result of this

:*g process? Learning agreement, undersigned by all parties

5 (Qutcome)

0O | Because of what, the process Implemented development plan for individual
will start? mobility, agreed on during personalisation
(Input) process

C) Definition of targets and goals of the process

GOAL HOW TO MEASURE
Using a harmonised form / draft to . .
. Having and using such a form /
Goal develop and record a learning
>~ draft
2% agreement
T ® . .
= S Goal Using com_prehendable EXPTESSIONS | ceedback of all parties involved
— o for all parties involved
o
)
-g © Being strictly learning outcome Following the draft of learning
g o| Goal : - o
= 5 oriented outcome descriptions - verification
SEe
Goal Combining learning effort with ECVET — calculation basis
ECVET credits / level of EQF EQF — descriptors — self evaluation
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D) Definition of process steps
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Supplier xy...

...is doing what

...for the customer xy

obligatory
information and
documentation

Sending or

Collecting and
summarizing all

..for learner,
hosting
organisation,

Information:

Defined
expectations,
checklist of
personalisation,
development
plan, language

Sending or
intermediary
organisation...

...drafting the
learning agreement

intermediary . - assessment
L necessary data of intermediary o
organisation... o monitoring
processes before... organisation, legal
. results of
guardians
development
plan, verification
of competencies
Documentation:
Information:
Harmonised
..for learner, .
. form of learning
hosting

organisation,
intermediary
organisation, legal
guardians

agreement

Documentation:

Draft of learning
agreement

Sending or
intermediary
organisation...

chronologically definition of actions

...sends draft
version of
agreement and asks
for feedback

...from for learner,
hosting
organisation,
intermediary
organisation, legal

Information:

Documentation:

Draft of learning

Sending or
intermediary
organisation...

guardians agreement
Information:
. ..for learner,
..implements .
hosting

feedback and
develops a final
version of learning

organisation,
intermediary
organisation, legal

Documentation:

Final version of
learning

Sending or
intermediary
organisation...

agreement... .
guardians agreement
Information:
..for learner,
Sends out the final hosting

version to be
undersigned by all
parties...

organisation,
intermediary
organisation, legal
guardians

Documentation:

Undersigned
learning
agreement
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E) Information and considerable documents
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DOCUMENT

SHORT DESCRIPTION

AVAILABLE

Standardised form
of learning
agreement

Draft of learning agreement
proposed by national
agencies for mobility

Www.remoproject.eu
database
www.ecvet-toolkit.eu

checklist of
personalisation
development plan

Guideline for considering all
necessary steps in the
relevant personalisation
processes

WwWw.remoproject.eu
database

Methods for
verification of
competencies

Information and considerable
documents

Standardised methods and
documents to verify
knowledge, skills and
competencies

WWW.remoproject.eu
database
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F) Visualization of the process
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Inter- Learners, S
mediary or . . intermediary/ —
»  sending Sends out final version to be hosting » |—| -Undersigned learning agreement
Organsi- c:mm_.m_m:ma Organsisations, —a
Inter. sations legal guardians
mediary or ! Emsmﬁ —
> sending _Bt_m_.:m:ﬁm feedback for final 53&52\ 3 | =] -Final version of learning agreement
Organsi- version of learning agreement ; E_:m —
<A rgansisations,
_3.5. legal guardians
> aa_m_i Sends draft version / asks for awwﬂwmmz i —
sending e =] . _

Organsi- feedback hosting = = el leamng dfreement

sations Organsisations, —
Inter- legal guardians
Bmg_u_z - _sﬁwﬂmmm_ﬁ ——| -Harmonised form of learning agreement

——»  sendin : : B e —

oﬁa_m. Drafting the learning agreement T ¥\ = i
sations Organsisations, 1

legal guardians ) .
Inter- - Defined expectations
mediary or i o o LT —| - Checklist of personalisation
— sending ) Collecting, summarizing all data _aﬂ_amg_mz\ » |=| - Development pian
Organsi- osting —J -language assessment
sations Organsisations, - Monitoring results of development plan
legal guardians -Verification of competencies

—  Implemented development plan
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